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What is energy efficiency ? 
Energy efficiency means getting 
the most out of the energy that we 
use. This can be done simply by 
switching off the lights when you 
leave a room or not leaving the 
TV on standby when you go to 
bed. Not only is this good for the 
environment but it can also save 
you money.  
 
Enclosed with this newsletter is 
an information sheet containing 
top tips to save energy and 
money. On the back of the sheet 
it shows the average running 
costs of ordinary household items 
to help you gauge where your 
money is going and where you 
might be able to save money. 
 
Have a read through and see 
where you can make a difference. 

You might also want some free 
energy efficiency advice in      
person. 
  
You can call the Severn Wye   
Energy Agency helpline free on 
0800 512 012 for impartial advice 
on how to save money and       
reduce your energy bills. 
 
If you would like to talk to us 
a b o u t  y o u r  h o m e  a n d                
improvements that could be made 
to reduce your energy bills further 
please call Jane or Hannah on 
01452 505359.  
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ENERGY EFFICIENCY ADVICE  

Repairs Satisfaction  
Survey  Winners  

 
Don’t forget that all completed and returned repair satisfaction 
slips are automatically entered into our monthly prize draw. You 
could win a £20 ASDA voucher just for telling us what you 
think about your last repair ! 
 
We are please to announce the latest winners, Congratulations! 
 

September  - Ms Evans and Mr Cole of Broadway 
October - Miss Kruck of Broadway 

November - Miss Waugh of Deans Way 



CHRISTMAS  DECORATIONS  
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On recent estate inspections it is 
clear that many tenants like to 
decorate the fronts of their 
houses with Christmas lights and           
ornaments. It is wonderful to see 
so many people getting into the 
Christmas spirit and making such 
an effort. 
 
Oxbode has no objection to these 
decorations as long as they are 
attached to the house securely, 
and that any electrical connection 
is safe. 

We would also ask that any of the 
decorations that you put up are  
removed from the outside of your 
house within a reasonable      
timescale, and certainly by the 
end of January. 
 
If you require any clarification, 
please contact Ismail or Jane. 
 
All Oxbode staff wish you and 
your families a very Merry    
Christmas and a peaceful and 
prosperous New Year.   

Gloucester is changing.  Development is taking place in and around the city, changing the landscape 
and creating thousands of jobs. Around 1000 jobs will be created in the Quays by April 2009 where       
hotels, a supermarket and an outlet centre are being built. We want to connect local people with these 
opportunities and ensure they have a stake in the future of Gloucester by supporting people through skills 
and qualifications into real jobs. 
 
Gloucester First will offer you: 
 

· A personal action programme to help identify your current skills 

· Free training and qualifications to help you get into employment 

· Support to identify childcare and transport options 

· Links to real  jobs in the Quays, Business Parks and throughout the City through the Jobs Bank 

· Work trials and guaranteed interviews when job ready 

· Ongoing support and further training to enable you to progress when in employment 

 
Example – You could complete a free Hospitality pre-employment qualification as well as an interview 
skills course which guarantees you an interview at the new four star hotel that will open around Christmas 
at the Quays. Once employed, you would then receive continuous support, complete a free NVQ2      
Customer Services qualification and further personal development helping you to progress ‘up the ladder’. 
 
To be eligible you must be aged between 19 and 65 , and live in Gloucester . We are working with    
businesses from all sectors, so whatever career you are interested in, we can help. For more information, 
contact Jason Dunsford on (01452) 450059 or email jason.dunsford@glosfirst.co.uk.  
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BE  AWARE  !  
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We have been advised that leaflets similar to these 
(opposite) have been circulated and posted through peoples 
letter boxes,  especially in the White City area. 
 
The leaflets offer an Accident Claims Services and also a 
Bank Charge or Credit Charge reclaim service. 
 
Please be very careful before you sign anything or agree to 
hand over any money. Oxbode would advise you to take   
independent advice from the Citizens Advice Bureau or 
Gloucester Law Centre before entering into any agreement 
with companies such as these. 
 
Its better to be safe than sorry, and the companies will not 
mind you checking them out first if they have nothing to hide. 
 
Citizens Advice Bureau - 01452 527202 
Gloucester Law Centre - 01452 423492 

Are you going away over     
Christmas or during the next 2 or 
3 Months. If so, be prepared for a 
cold snap and take precautions. 

If the temperature consistently   
remains below freezing it can 
cause your pipes to freeze and in 
turn result in burst pipes. The     
resulting water damage will not 
only prove expensive to repair but 
items such as carpets and sofas 

You will find with this newsletter a 
leaflet advertising the services of 
Moneyguiders. This is a new 
agency set up in Gloucester to 
offer money advice and help with 
debt issues. 

Oxbode is working in partnership 
with this agency and is happy to 
promote their services. 

ARE  YOU  GOING  AWAY? 

will have to be replaced. 

The answer is easy. Either leave 
your heating on a low and       
constant heat so that the room 
temperature will not drop below 
freezing or turn your water off at 
the mains.  

For further advice or help 
please call Hannah or Jane 
on 01452 505359. 

NEW  MONEY ADVICE  AGENCY  
If you would like a referral to see 
one of their advisors please      
contact your housing officer who 
will be happy to contact them on 
your behalf. 

Its worth remembering that if you 
have rent arrears and you visit        
Moneyguiders, Oxbode will reduce 
your arrears by £15 ! 



9 Pullman Court 
Great Western Road 
Gloucester GL1 3ND 

www.oxbodehousing.org.uk 

MERRY CHRISTMAS  AND  A HAPPY NEW  YEAR  TO  
YOU  ALL .  

 

OUR  OFFICE  OPENING  TIMES  OVER  THE  CHRISTMAS  HOLIDAYS  W ILL  BE  AS  FOLLOW S:  

 

Monday December 22nd : Office open as normal 

Tuesday December 23rd :  Office open as normal 

Wednesday December 24th : Office Open 9am - 1pm 

Thursday December 25th : Office Closed 

Friday December 26th : Office Closed 

Monday December 29th : Office open 10am - 1pm & 2pm - 4pm 

Tuesday December 30th : Office open 10am - 1pm & 2pm - 4pm 

Wednesday December 31st : Office Open 9am - 1pm 

Thursday January 1st : Office Closed 

Friday January 2nd : Office Closed 

Monday January 5th : Office open as normal  
 

For emergency repairs whilst we are closed please phone: 

0845 301 7444 
For emergency Gas repairs whilst we are closed please phone: 

0800 328 3555 

Phone:  01452 505359 
Fax:    01452 300797 
Emergency:  0845 301 7444 


