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WE ARE ON THE MOVE

After a great deal of searching
and negotiation, we are finally
on the move to new offices.

We consulted with tenants a while
ago, resulting in an overwhelming
response from people wanting a
centrally located office that
offered ground floor access.

We are now ready to move to
new offices at Pullman Court on
Great Western Road, just
opposite the Hospital. The offices
enable us to have the reception
area, main office and toilet
facilities all on the ground floor
without any stairs.

The contact phone number,
e-mail addresses and fax number
will stay the same, all that will
change is the address.

Our new registered address
will be:

Oxbode Housing Association
9 Pullman Court

Great Western Road
Gloucester

GL1 3ND

We have been planning and
preparing for the move for a few
weeks now. However, the actual
move will take place over
December 20th and 21st.

During these two days, the office
will be closed. An emergency
phone service for repairs only will
operate, the office will re-open,
offering a basic service on
December 24th. Normal service
will resume again on 2nd January
2008.

For further details on our closures
over the re-location and
Christmas period please see
page 2 of this newsletter.

We plan to have an open day
during the new year to formally
open the new offices. An invite
will be sent out to all tenants so
that you can come and have a
look behind the scenes and meet
staff and board members. Watch
this space for an invite.

In the meantime, please bear with
us whilst we move. Any message
that you leave will be responded
to.

Thank you in anticipation of your
co-operation.
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CHRISTMAS DECORATIONS

On recent estate inspections it is
clear that many tenants like to
decorate the fronts of their
houses with Christmas lights and
ornaments. It is wonderful to see
so many people getting into the
Christmas spirit and making such
an effort.

Oxbode has no objection to these
decorations as long as they are
attached to the house securely,
and that any electrical connection
is safe.

We would also ask that any of the
decorations that you put up are
removed from the outside of your
house within a reasonable
timescale, and certainly by the
end of January.

If you require any clarification,
please contact Ismail or Jane.

All Oxbode staff wish you and
your families a very Merry
Christmas and a peaceful and
prosperous New Year.

MERRY CHRISTMAS AND A HAPPY NEW YEAR TO

You ALL.

OUR OFFICE OPENING TIMES OVER THE OFFICE RELOCATION AND CHRISTMAS

HOLIDAYS WILL BE AS FOLLOWS:

December 19th : Office open as usual
December 20th : Office Closed
December 21st: Office Closed
December 24th : Office Open 9am — 1pm

December 25th : Office Closed

December 26th : Office Closed
December 27th : Office Closed but phone service between 10am — 4pm
December 28th : Office Closed but phone service between 10am — 4pm
December 31st: Office Closed but phone service between 10am — 4pm

January 1st: Office Closed

We are open again on Tuesday 2nd January 2007 at 9am.
For emergency repairs whilst we are closed please phone:

01453 766242

For emergency Gas repairs whilst we are closed please phone:

0845 450 1032 or 0800 328 3555
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MEET YOUR NEW HOUSING
SERVICES OFFICER
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Some of you may have already
met or spoken to Ismail Ali, your
new Housing Officer. Ismail joined
us in October following the depar-
ture of Sara who took up a new
post at Gloucester City Homes.

Ismail is committed to providing
everybody with an efficient and
responsive housing management
service. He prides himself on his
tenant consultation and
participation work and really
wants to know what your views
are.

Don’t forget that Ismail deals with

all Housing Management issues,
so if you have a query concerning
any of the following issues,
please call him.

Rent Arrears and Payments
Transfers

Lettings

Estate Inspections

Anti Social Behaviour
Tenant Participation

Estate Management

Ismail can be contacted by
phoning 01452 505359

or by e-mail at:
Ismaila@oxbodehousing.org.uk

ARE YOU GOING AWAY?

Are you going away over
Christmas or during the next 2 or
3 Months. If so, be prepared for a
cold snap and take precautions.

If the temperature consistently
remains below freezing it can
cause your pipes to freeze and in
turn result in burst pipes. The
resulting water damage will not
only prove expensive to repair but
items such as carpets and sofas

will have to be replaced.

The answer is easy. Either leave
your heating on a low and
constant heat so that the room
temperature will not drop below
freezing or turn your water off at
the mains.

For further advice or help
please call Jane on 01452
505359.

WELFARE BENEFITS CHECK UPS

Is your Income big enough ?

Would you like a Benefit Health Check ?

Oxbode has close links with the Gloucester
City Council Welfare Benefits Take up
Officer Mohamed Ginwalla. He can look at
your current circumstances and advise you
where you could be missing out on

payments.

forms

Mohamed or a member of his team can also visit
you at home to help fill in all those complicated

If you think that you could do with a Benefit
Check up, please call Ismail on 505359 and he
will be happy to put you in touch with Mohamed.




& Aids and Adaptations

Do you struggle around the home when trying to perform
simple tasks such as bathing or climbing stairs. If you do,
Oxbode may be able to help.

County Chambers . :

Station Road We can access funding to make adaptations to your home so

Gloucester GL1 1DH 'that things argn't SO much of a struggle. We have previously
installed stair lifts, level access showers and even
redesigned kitchens for the disabled through this funding. An

Phone: 01452 505359 . : . : o

Fax: 01452 300797 Occupational Therapists report is required confirming the

need for alterations, but apart from that, Oxbode will do

Emergency: 01453 766242 everything else.

www.oxbodehousing.org.uk Contact Jane or Chris for further details on 505359.

Repairs Satisfaction
Survey Winners

Sept - Mr & Mrs Woodman,

Abbeymead
Oct - Mr & Mrs Hatten,

Kingsholm
Nov - Miss Edwards,

Abbeymead

Each receive a £20 Asda
Voucher




