
A NEW  TYPE  OF   
INTRODUCTORY TENANCY 

�

Oxbode Housing Association, like 
other housing associations, was 
given the right under the Housing 
Act 1996 to issue Starter        
Tenancies to all new tenants. The 
introduction of Starter Tenancies 
was one of a number of initiatives 
brought in by the government to 
support housing providers in  
tackling ant-social behaviour. 
 

Starter Tenancies would allow us 
to let properties for an initial     
period of 12 months before we 
decided whether to grant the 
more secure Assured (Non-
Shorthold) Tenancy. 
 

The aim of using the Starter   
Tenancy is to make estates safer 
and more attractive places to live 
and to send out a message to 
new and existing tenants that anti
-social behaviour will not be     
tolerated. 
 

Oxbode is proposing to introduce 
starter tenancies for all new     
tenants.  For existing tenants of 
Oxbode, their tenancies will not 
change.  
 

 

New tenants, on a starter tenancy 
will have to abide by the          
conditions of their tenancy. They 
will receive two or three visits  
during their first year to check 
they have been conducting their 
tenancy satisfactorily. Oxbode will 
also look at other things that 
make people a good tenant such 
as have they been causing      
nuisance, if there are problems 
with paying the rent or whether 
they have caused damage to the 
property.  
 

If there are no problems, the   
tenancy will be converted to an 
A s s u r e d  ( n o n - s h o r t h o l d )         
Tenancy.  However, if a tenant is 
found to have breached their 
starter tenancy then it is easier 
for Oxbode to evict them or      
extend the starter tenancy period. 
 

Oxbode is seeking your views 
and comments on this proposal. 
Please write to, or e-mail Chris 
Winter with your comments or 
questions.  

Chris can be contacted at the  
o f f i c e  a d d r e s s  o r  a t 
chrisw@oxbodehousing.org.uk  
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and the chances are you wont  
annoy your neighbours or cause a 
serious nuisance. 
 
· Consider al l  possib le        

recycling options 
 
· Only burn dry material 
 
· Never burn household     

rubbish, rubber tyres, or 
anything containing plastic, 
foam or paint 

 
· Never use old engine oil, 

meth's or petrol to light a fire 
or encourage it 

 
· Avoid lighting a fire in       

u n s u i t a b l e  w e a t h e r         
conditions 

 
· Avoid burning at weekends, 

during evenings and on 
bank holidays when people 
want to enjoy their gardens 

 
· N e v e r  l e a v e  a  f i r e             

unattended or leave it to 
smoulder 

BONFIRES  

It is a common misconception that 
there are specific bye-laws to  
prohibit bonfires. Unfortunately 
there aren't any. 
 
An outright ban would be difficult 
to enforce and very occasionally a 
bonfire is the best practicable way 
to dispose of garden waste. If 
used sensitively, the occasional 
bonfire should not cause a major 
problem. However, where a 
neighbour is causing a problem 
by burning rubbish the law is on 
y o u r  s i d e .  U n d e r  t h e                 
Environmental Protection Act 
1990, a statutory nuisance       
includes’ smoke fumes or gases 
emitted from premises so as to be 
prejudicial to health or a           
nuisance’. In practice, to be    
considered a nuisance, a bonfire 
would have to be a persistent 
problem, interfering substantially 
with your well being, comfort and 
enjoyment of your home. 
 
Bonfire Guidelines 
If a bonfire is the best practicable 
option for disposing of garden 
waste, follow these guidelines 

AGM INVITE  

Free transport can be provided for 
tenants who wish to attend, but all 
relevant details will be provided 
on the invitation which will be sent 
out later during the summer. 
 
If you have any questions or   
queries please call Naila Uka, PA 
to the Chief Executive who will be 
able to give you further details. 
Alternatively, wait for your         
invitation to arrive and return it to 
the office indicating your           
attendance. 

Oxbode Housing Association will 
be holding it’s AGM on the 8th     
September 2010, 6pm at the     
Gloucester Farmers club. 
 
All tenants are very welcome and 
invitations will be sent out in the 
post nearer the time. 
 
Following the formal business of 
the evening there will be a finger 
buffet and refreshments. There 
will also be an opportunity to meet 
other tenants, board members 
and staff. 
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ARE  YOU  A  DOG  OWNER  ?  

We have recently received several 
complaints regarding children 
playing football in the streets.    
Although this is not a big crime, 
we are concerned, as the majority 
of the residents who have       
complained have reported      
damage to cars, gardens, plants, 
doors and windows.   
 
Damage is an issue that Oxbode 
as a landlord will not tolerate and 
we will ensure the Police take   
action against the perpetrator(s) 
and their parent(s)/guardian(s) if 
they are found responsible for 
causing criminal damage. 
 
Please note that as an Oxbode 
tenant, it is a breach of your     
tenancy agreement to allow your 
children to be a nuisance or cause 
annoyance to anyone living in the 
area by allowing them to do this. 

If you are a dog owner please pay close attention t o the following: 
  
· You are breaking the law if you do not clean up after your dog has 

 fouled. 
· You are breaching the conditions of your consent to keep your 

 dog if you do not clean up after it has fouled. You therefore risk  
 losing this consent, and consequently your pet. 

· Our contractors have the right to refuse maintaining any area      
 littered with faeces. 

· Dog faeces pose a dangerous health risk to humans for which the 
 owner  is responsible. 

 
If you are responsible for your pets fouling on the estate you must    
remove the waste immediately. If you know who is responsible for this 
dangerous and unpleasant issue I would be grateful if you could     
contact me at the earliest opportunity. 
 

Do not risk a £1000 fine or your tenancy!   
 

Ismail Ali - 01452 505359 

STREET  BALL  GAMES  

Please note that parents or  
guardians will be held responsible  
for the full costs to make good any   
necessary repairs if their children 
are found to be the cause of any 
damage. 
 
This article is a friendly warning to 
all residents to make sure you are  
aware of the complaints that we 
have been receiving and the     
action that can be taken by us if 
your children are responsible.  
 
 
PLEASE THEREFORE talk to 
your Kids and get them to play 
football on the nearest open 
space !  If you are concerned for 
their safety, please arrange to   
supervise them when they are 
away from home� �



Phone: 01452 505359 
Fax:    01452 300797 
Emergency:  0845 301 7444 

 
9 Pullman Court 
Great Western Road 
Gloucester 
GL1 3ND 

www.oxbodehousing.org.uk 

AT ANY POST OFFICE in the United Kingdom in 
cash, or by cheque, using the payment card that 
we are able to send you upon request. 
 
DIRECT DEBIT: On request, we can send you a 
Direct Debit Mandate form and set up a Direct 
Debit, you simply specify the amount, and can pay 
weekly, fortnightly, 4-weekly or monthly.   
 
‘PAYPOINT’ : Use your swipe card (available upon 
request from us), to pay wherever you see the 
PayPoint logo  
 

ONLINE: You can now pay online 24 hours a 
day provided you have your payment card 
handy.  Go to ‘www.allpayments.net’ and follow 
the instructions.  

 
BY TELEPHONE: You can make payments on the 
phone using your debit/credit card, and your swipe 
card, 24 hours a day. Call 0844 557 8321. Or 

alternatively you can call us direct and we can take 
your payment over the phone, Call 01452 505359. 

 

BY POST or IN PERSON to Oxbode Housing 
Association, Please make cheques payable to 
Oxbode Housing Association.   

W AYS  YOU  C AN  P AY  YOUR  RENT  

Don’t forget to return your 
survey form once your   

repair is complete for your 
chance to win £20  

Repairs Satisfaction Survey Prize Draw Winners  
 
March - Mrs S Powell of Abbeymead 
 
April - Miss S McNeela of White City 
 
May - Mrs D Carney of White City 
 
Each receive a £20 Asda Voucher 


