
A1 MAINTENANCE  LTD   
W IN  NEW  REPAIRS  CONTRACT  
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The existing day to day maintenance 
and repair contract came to an end 
during the Spring of 2009. 

Oxbode decided to tender the new 
contract and include some modern, 
additional services that some       
residents had previously requested, 
namely; 

· Evening appointments 

· Direct number through to the 
contractor  

· A Handyman service 

· An immediate appointment  
service 

· Apprenticeships 

After a long and intensive tender 
process, involving site visits, office 
inspections, formal interviews and 
price tendering, A1 Maintenance Ltd 
successfully won the contract. 

A Tenant Board Member assisted us 
in the selection process, and made 
sure that a tenant focused service 
was deliverable by the winning    
contractor. 

A1 Maintenance Ltd will now be   
Oxbode’s main maintenance       
contractor for the next 5 years. There 
is an option to extend the contract for 
a further 2 years dependant on    
performance and high satisfaction 
levels of tenants. 

Adrian Abbott, Managing Director of 
A1 Maintenance said “We are       
absolutely delighted to have won the 
competitive tender for Oxbode  
Housing Association. We very much 
look forward to a closer working   
relationship and to bring a mutually 
beneficial partnership and 1st class 
service to the Association and their     
residents” 

Over the coming months the service 
that you receive will be unchanged 
until we start to implement small 
changes designed to improve the 
repairs service that you receive and 
make reporting of repairs easier 

It is hoped that by the end of the 
year you will be able to contact A1 
directly to report your repair and   
receive an appointment at the same 
time. 

Chris Winter, Operations Manager at 
Oxbode said “I would like to        
congratulate A1 Maintenance on 
successfully tendering for the       
Oxbode maintenance contract. They 
have shown an ability to deliver a 
high quality, tenant focused service, 
whilst providing value for money and 
new tenant initiatives”  

Please keep a look out for future 
changes as and when they are     
implemented.  
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and any information we receive 
will be treated in confidence. 
Please contact your Housing    
Officer who can arrange a       
confidential meeting to help you 
fill in forms or find organisations 
who can give specialist advice or 
assistance.  
 

In an Emergency always ring 999 
 

Useful Numbers: 
 
National Domestic Violence Helpline 
0808 2000 247 
 
MALE (Men’s Advice Line) 
0808 064 6800 
 
Women’s Aid 
0808 2000 247 

DOMESTIC  V IOLENCE  -  HELP  IS  AVAILABLE  

Oxbode recognises that for     
people coping with domestic    
violence it may take a long time to 
take action but we are here to 
help. 
 

Domestic violence is often used 
to keep power or control over   
another person and involves a 
wide range of abusive and      
controlling behaviour which could 
include threats, harassment, 
physical attack, financial control 
or emotional abuse. 
 

Domestic violence is a crime and 
the most important thing a person 
suffering domestic violence can 
do is tell someone they trust what 
is happening. We are here to help 

PUT  YOUR  RENT  F IRST  !  

Your Housing officer can provide 
informat ion about making        
payment arrangements to suit 
your pocket, give advice on     
welfare benefits or put you in 
touch with helpful local agencies. 
 
These issues will not resolve 
themselves and not paying your 
rent will mean that in the end you 
could lose your home. 
 
Please don't leave your debt, it 
won’t go away so please contact 
your Housing Officer on 01452 
505359 or come in and see them 
at Pullman Court Gloucester. 
 
We also have a wide range of  
advice and information on rents, 
benefits, budgeting advice and 
debt advisors available at our   
offices.   
 
Drop in and chat to your Housing 
Officer about your rent and debts. 

Managing your money can be  
difficult if your on a limited        
income, and in these difficult   
economic times it can be even 
more of a challenge. 
 
A good starting point is to plan 
your budget to make sure that 
you can meet your priority bills, 
most importantly, your Rent. 
 
Sadly, we had to evict one of our 
tenants for rent arrears back in 
April despite several reminders 
and offers of support. This is not a 
decision we take lightly and the 
short supply of housing means 
that those who lose their homes 
are not likely to get another   
property. 
 
We Can Help 
 
If you are struggling to pay your 
rent and other bills, Oxbode 
Housing Officers are here to help.  
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EBICO  ENERGY 

During early June this year,      
Oxbode Staff, Board Members, 
Tenants and Community Partners 
held a series of Estate walkabouts 
in the White City and Deans way 
area. 
 
The walkabouts gave all involved 
the chance to walk around the  
estates and understand the issues 
that are important to you the    
residents. 
 
Issues that were picked up        
include: 
 
· Communal Fences 
· Litter 
· Graffiti 
· Un-kempt gardens 
· Un-Taxed vehicles 
· Rubbish stored on drive-

ways 
· Repairs to properties 

because of his or her budget or 
circumstances.  
 
Everybody pays at the same rate 
and there are no standing 
charges. 
 
For further information about 
Ebico visit www.ebico.co.uk 
 
Or Call     0800 458 7689 
 
To compare energy prices please 
visit :   
 www.uswitch.com  or 
 www.energychoices.co.uk         

Ebico Ltd is a not for profit 
gas and electricity supplier 
aiming to offer a better, fairer 
deal for domestic energy to 
British households.  
 
Whereas traditional energy supply 
companies charge cash or pre 
payment meter customers more 
to service their payment method, 
Ebico evens out their process  
between different payment   
methods.       
 
As a result no-one is penalised 

GOING  WALKABOUT  !  

Further walkabouts are planned 
for the near future. 
 
We will be in Beaufort Road on 
the 15th July and Abbeymead  on 
27th July so if you live in those  
areas please do get involved. 
 
Please contact your Housing     
Officer for more details or to     
discuss what improvements 
you’ve thought of. 
 
 

Current Ebico energy prices for this area are: 
 
           Gas: 3.675p per kWh 
 Electricity: 12.95p per KWh (General Domestic Tari ff) 



Phone: 01452 505359 
Fax:    01452 300797 
Emergency:  0845 301 7444 

 
9 Pullman Court 
Great Western Road 
Gloucester 
GL1 3ND 

www.oxbodehousing.org.uk 

AT ANY POST OFFICE in the United Kingdom in 
cash, or by cheque, using the payment card that 
we are able to send you upon request. 
 
DIRECT DEBIT: On request, we can send you a 
Direct Debit Mandate form and set up a Direct 
Debit, you simply specify the amount, and can pay 
weekly, fortnightly, 4-weekly or monthly.   
 
‘PAYPOINT’ : Use your swipe card (available upon 
request from us), to pay wherever you see the 
PayPoint logo  
 

ONLINE: You can now pay online 24 hours a 
day provided you have your payment card 
handy.  Go to ‘www.allpayments.net’ and follow 
the instructions.  

 
BY TELEPHONE: You can make payments on the 
phone using your debit/credit card, and your swipe 
card, 24 hours a day. Call 0844 557 8321. Or 

alternatively you can call us direct and we can take 
your payment over the phone, Call 01452 505359. 

 

BY POST or IN PERSON to Oxbode Housing 
Association, Please make cheques payable to 
Oxbode Housing Association.   

WAYS  YOU  CAN  PAY YOUR  RENT  

Don’t forget to return your 
survey form once your   

repair is complete for your 
chance to win £20  

Repairs Satisfaction Survey Prize Draw Winners  
 
March - Mr and Mrs DeMattia of White City 
 
April - Mr Hempstead of Kingsholm 
 
May - Miss Davison of Abbeymead 
 
Each receive a £20 Asda Voucher 


