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INSIDE THIS
ISSUE:

A MESSAGE FROM THE CHIEF EXECUTIVE
JiM DICKSON

Over recent weeks and months, |
have had the unfortunate
experience of having to deal with
a number of tenants who feel that
it is acceptable to threaten and
abuse staff.

Please can | be clear, staff have a
job to carry out, and very often
they have to deliver bad news
and discuss issues that are
difficult. This however does not
allow tenants to abuse staff
verbally, threaten violence or
make derogatory comments and
references towards the colour of
their skin.

Oxbode will not tolerate any form

of abuse of staff, and those
reported to me as doing so will be
dealt with firmly. Please
remember that any abuse of staff
could affect your tenancy.

It is important to remember that
these incidents are rare, with the
majority of contact staff has with
tenants is very good. However, |
feel that it is necessary for me to
remind everybody that staff
should be treated as you would
wish to be treated yourself.

Many Thanks

TENANT PARTICIPATION FOcCus

Ismail has taken on a new role

within Oxbode focusing on
improving opportunities for
tenants to get involved with
Oxbode, and also creating
stronger links within the
community.

This follows results from our
recent tenants satisfaction survey
where only 79% confirmed that
they were happy with the
opportunities for participation.

Ismail is currently organising the
first meeting of the new tenants
forum, and is also looking at new
ways to give tenants a say in how
the housing management and
repairs service is delivered.

If you would like to talk to Ismail
about getting involved or would
like more details about how you
can have your say, please call
him on 01452 505359
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ANTI SOCIAL BEHAVIOUR

What is
(ASB) ?
Anti-social behaviour is any activity by
someone living near you that causes a
genuine nuisance or problem. This
can be any of the following:

anti-social behaviour

Abusive or threatening
behaviour

Harassment / Racial
harassment

Criminal activity including
drug dealing

Serious Noise nuisance
Rubbish filed gardens

What are your responsibilities ?

Under the tenancy agreement all
tenants are responsible for their own
behaviour, the behaviour of their
children and the behaviour of all
visitors to the property. The tenancy
agreement explains what each tenant
is responsible for and specifically
mentions all the nuisance listed
above. Oxbode’s responsibility is to
enforce these terms and conditions
where possible.

How can resolve
differences ?

Encouraging tenants to talk to each
other can usually resolve the majority
of complaints. Your neighbour may not
be aware that they are causing a
problem. However, if this does not
solve the problem or it becomes clear
that this approach will not work, then
you must tell us. All information is
given in confidence and we never
divulge the names of complainants,
unless we have permission to do so.
Oxbode will work with other agencies
like Environmental Health, the Police
and Mediation Services to help resolve
issues.

you help

Please Note: If we do not think that
the behaviour you report is ASB, or we
think that your complaint is unfounded
following investigation or the problem
is a clash of lifestyles we will be honest
and tell you.

Please contact Ismail, Natalie or Nikki
on 505359 if you wish to discuss a
complaint in any detail.

COMPLAINTS &

COMPLIMENTS

Oxbode is committed to providing
a high quality housing service.
We are continually trying to
improve our service by listening to
your views. However, we may not
always get it right every time and
when we don’t, we need to know.

That is why it is important that
you use our complaints
procedure. If you don’t tell us that
something is not right, we cant
correct it.

You can make a complaint by
phoning the office, in writing or in
person by visiting the office.

At first you should talk to the
member of staff you have most
contact with. This gives us the
chance to put things right.
Immediately.

If you are not satisfied with their
response you can complain to the
their Manager who will investigate
and try to resolve the issue.

If you are still not satisfied you
can complain to the Chief
Executive and ultimately the
Board of Management.

For further details on our
Complaints Policy, please contact
the Oxbode Office or visit our
website.

We would also like to hear about
the things that we got right or if a
member of staff was particularly
helpful. If anyone has any
compliments please call the office
or write in.

01452 505359
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WHAT ARE ‘RECHARGABLE’ WORKS?

As a tenant it is your responsibility to keep your home in good repair. You should advise us as
soon as a repair needs to be carried out and make access available for us to complete the job.

On occasion, you may report a repair that is your responsibility. If this is the case you will be
advised that Oxbode will charge you to complete the job and give you the option to carry out the
repair yourself. It is important that you are aware of your responsibilities as our tenant.

Below is a list of some of the repair work which is not our responsibility and if it occurs you could

be charged for.

Please contact Hannah if you would like further advice on 01452 505359
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SPRING IS IN THE AIR !

Spring is now upon us and with
that comes the extra Jobs of
keeping the garden tidy !

Please make sure that you get
out as soon as you can to cut
your grass and tidy up the
garden. Untidy gardens can make
the whole area look unattractive
and un-loved.

Nikki and Natalie are out on the
estates every week and will now
be looking for gardens that look
neglected. If they spot one they

will make contact with you and
remind you of your tenancy
obligations to look after the
garden area of your home.

Please contact Nikki or Natalie
if you have any concerns about
yours or a neighbours garden




9 Pullman Court
Great Western Road

Gloucester

GL1 3ND

Phone: 01452 505359
Fax: 01452 300797

Emergency: 0845 301 7444

www.oxbodehousing.org.uk

AIDS & ADAPTATIONS

Do you struggle around the home when trying to perform
simple tasks such as bathing or climbing stairs? If you so,
Oxbode may be able to help.

We can access funding and also assist you in making
funding applications of your own to pay for adaptations to
your home so that things aren't so much of a struggle.

We have previously installed stair lifts, level access showers
and even redesigned kitchens for the disabled through this
funding.

An Occupational Therapists report is required confirming the
need for alterations and recommending adaptations, but
apart from that, Oxbode will do everything else.

Contact Jane or Hannah for further details on 505359.

Gas Servicing

It may seem strange that this time of year ALHCO are out and
about servicing boilers, but it does mean that when the weather
gets colder again your safe in the knowledge that your boiler is
working ok.

Please do your best to keep the appointments made by ALHCO.
It is a legal requirement for us to carry out an annual service but it
also means that you have peace and mind that the boiler is safe,
efficient and working as it should be.

Repairs Satisfaction Survey Prize Draw Winners

Each receive a £20 Asda Voucher

December - Mr Staddon - Northfield Road
January - Mr Truchan - White City
February - Ms Neal - Linden

Don't forget to return your__
survey form once your
repair is complete for your
chance to win £20




