
SPONSORED  B IKE  R IDE  
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On the 19th February 09 staff 
from Oxbode joined the young 
people of White City, the local  
Police, Tenant Association   
M e m b e r s  a n d  V e n t u r e           
Playground staff in a sponsored 
Cycle ride around the Forest of 
Dean.  

The ride was set up to raise funds 
for a youth shelter in the White 
City area. 

Just over £1000 was raised on 
the day, and this will now be 
added to other funding to pay for 
the purchase, installation and 
maintenance of a shelter in White 
City.  

The shelter will provide a safe, 

dry and accessible place for 
young people to gather, and in 
doing so will hopefully mean less 
gathering and nuisance on the 
roads. 

The day was a great success as 
you will see from the pictures 
taken on the day. 
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WELFARE  R IGHTS  ADVICE  SURGERY 

A Charitable Housing Association 

Free Confidential Benefit Health 
Checks. 
 
Beat The Credit Crunch and 
see if you are claiming for all 
you should. 
 
For further information contact 
the Welfare Rights Team on 
01452 396979 or 396971 or 
speak to your Housing Officer. 
 

£ £ £ £ £ 

The Welfare Rights Team from 
Gloucester City Council will be 
holding two advice surgery      
sessions at Oxbode offices on 
Monday 11th May 2009 and 
Wednesday 13th May 2009     
between 10am - 12pm and  
2pm - 4pm each day . 
 
The team will be on hand to give 
advice on all kinds of benefits 
from Housing/Council Tax    
Benefits, Tax Credits, Pension 
Credits, Disability Benefits and 
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qualified and reputable tradesman 
to carry out the work and inspect 
the work when it is completed. 
 
We will also consider applications 
for compensatory payments in       
respect of improvements made to 
the home at the end of the       
tenancy. These payments are 
made  in  l i ne  w i th  ou r               
compensation policy. 
 
For further details on making 
your own improvements to 
your home please call Hannah 
or Jane on 505359 .  

DIY IMPROVEMENTS  

Many tenants often ask if they 
can carry out their own             
improvements to their homes 
such as laying decking in the    
garden, installing a shower or 
even fitting extra kitchen units. 
 
We will not normally withhold    
p e r m i s s i o n  f o r  s u c h                  
improvements. However, we will 
ask that you follow a set           
procedure which will involve     
putting your request in writing and 
detailing, with drawings, what   
improvements you plan to carry 
out.    
We will ask that you use a      
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SPRING  IS  IN  THE  A IR !  

As a tenant it is your responsibility to keep your home in good repair. You should advise us as 
soon as a repair needs to be carried out and make access available for us to complete the job. 
 
On occasion, you may report a repair that is your responsibility. If this is the case you will be    
advised that Oxbode will charge you to complete the job and give you the option to carry out the 
repair yourself. It is important that you are aware of your responsibilities as our tenant. 
 
Below is a list of some of the repair work which is not our responsibility and if it occurs you could 
be charged for. 
 
Please contact Hannah or Jane if you would like further advice on 01452 505359 

with you and remind you of your 
tenancy obligations to look after 
the garden area of your home.  
 
Please contact Ismail or Natalie 
if you have any concerns about 
yours or a neighbours garden 
 

               

Spring is now upon us and with 
that comes the extra Jobs of 
keeping the garden tidy ! 
 
Please make sure that you get 
out as soon as you can to cut 
your grass and tidy up the       
garden. Untidy gardens can make 
the whole area look unattractive 
and un-loved.  
 
Ismail is out on the estates every 
week and will now be looking for 
gardens that look neglected. If he 
spots one he will make contact 

WHAT  ARE  ‘RECHARGABLE ’  WORKS? 
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Phone: 01452 505359 
Fax:    01452 300797 
Emergency:  01453 766242 

 
9 Pullman Court 
Great Western Road 
Gloucester 
GL1 3ND 

www.oxbodehousing.org.uk 

As of the 1 April 2009, Corgi is being replaced by Gas Safe 
RegisterTM. If you wish to have any gas appliance installed 
within your property, please ensure the contractor is 
registered and that they carry the new card, showing the 
correct logo. 

Repairs Satisfaction Survey Prize Draw Winners  
 
December - Mrs Mitchell of Michaelmas Court  
 
January - Mr Webb of Milo Place 
 
February - Mr Sharp of Broadway 
 
Each receive a £20 Asda Voucher 

INSTALATION  OF  GAS  SERVICES  

Don’t forget to return your 
survey form once your   

repair is complete for your 
chance to win £20  

A Message from the Chair of the          
Residents Association in Deans Way 

 
Wheelie Bins 
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