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NEED INTERNET ACCESS ?

If so, we have created two
computer or internet access
points for tenants who visit the
office to use.

This facility is for tenants who
don't have internet access at
home, but would like to process
on-line, housing applications,
Homeswapper details, Housing
Benefit checks, job searches and
any other housing or tenancy

related matter.

If you would like to use this facility
please call Hannah or Natalie on
505359. They will arrange a time
and date for you to come in and
use the PCs, however this will be
allocated on a first come first
served basis.

Assistance with using the internet
is available if requested.

NEW OFFICES

By now you should be aware that
we have moved offices.

Our new address is shown on the
back of this newsletter, however
our phone number and e-mail
contacts remain the same.

We would like to thank you for
the patience you showed whilst
we moved over the Christmas
period. We are aware that the
phones were out of use for a
while and that making contact
with staff was difficult, however

we are sure that we have caught
up with messages and problems.

If you have not already done so,
come and pay us a visit. Parking
is free and | am sure you will
agree with those that have
already visited us that the new
offices offer better accessibility
and more opportunities for staff
expansion and growth.
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ANTI SOCIAL BEHAVIOUR

What is anti-social behaviour
(ASB) ?

Anti-social behaviour is any activity
by someone living near you that
causes a genuine nuisance or
problem. This can be any of the
following:

Abusive or threatening
behaviour

Harassment / Racial
harassment

Criminal activity including
drug dealing

Serious Noise nuisance
Rubbish filed gardens

What are your responsibilities ?
Under the tenancy agreement all
tenants are responsible for their own
behaviour, the behaviour of their
children and the behaviour of all
visitors to the property. The tenancy
agreement explains what each
tenant is responsible for and
specifically mentions all the
nuisance listed above. Oxbode’s
responsibility is to enforce these
terms and conditions where
possible.

How can you help resolve
differences ?

Encouraging tenants to talk to each
other can usually resolve the majority
of complaints. Your neighbour may
not be aware that they are causing a
problem. However, if this does not
solve the problem or it becomes clear
that this approach will not work, then
you must tell us. All information is
given in confidence and we never
divulge the names of complainants,
unless we have permission to do so.
Oxbode will work with other agencies
like Environmental Health, the Police
and Mediation Services to help
resolve issues.

Please Note: If we do not think that
the behaviour you report is ASB, or
we think that your complaint is
unfounded following investigation or
the problem is a clash of lifestyles we
will be honest and tell you.

Please contact Ismail Ali or
Natalie Meade on 505359 if you
wish to discuss a complaint in any
detail.

DIY IMPROVEMENTS

Many tenants often ask if they
can carry out their own
improvements to their homes
such as laying decking in the
garden, installing a shower or
even fitting extra kitchen units.

We will not normally withhold
permission for such
improvements. However, we will
ask that you follow a set
procedure which will involve
putting your request in writing and
detailing, with drawings, what
improvements you plan to carry
out.

We will ask that you use a
qualified and reputable tradesman
to carry out the work and inspect
the work when it is completed.

We will also consider applications
for compensatory payments in
respect of improvements made to
the home at the end of the
tenancy. These payments are
made in line with our
compensation policy.

For further details on making your
own improvements to your home
please call Jane Byett on 505359.
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Al MAINTENANCE SERVICE REVIEW
SURVEY

At the beginning of the year,
Oxbode sent out a service review
survey form to all tenants asking
for views and comments on the
service that Al Maintenance

supply.

The response was excellent with
over 125 forms received, that's a
29% response rate.

The comments and views have
been very useful and we are
currently working with A1l
Maintenance to see if together,
we can address some of the
issues raised and improve on the
service that you receive.

Overall, 90% of respondents said
that they would like Al
Maintenance to be employed
again to deliver a similar service.

Ms Payne from White City was
the lucky tenant to win the £50
Argos voucher for being the first
respondent to be drawn out of the

hat. Well done to her and good
luck to everyone else in future
survey draws.
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Oxbode have just completed
another survey on the current
performance of ALHCO, our gas
contractors.

The results of this are yet to be
analysed, but as soon as
information is available we will ad-
vise you on the outcomes.

Thank you in advance to all those
that completed and returned their
green or yellow forms.
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The information you supply is
incredibly important to us. Your
views and comments enable us to
make an informed decision about
a particular service and also helps
us to improve the services that
you receive.

SPRING IS IN THE AIR !

Spring is now upon us and with
that comes the extra Jobs of
keeping the garden tidy !

Please make sure that you get
out as soon as you can to cut
your grass and tidy up the
garden. Untidy gardens can make
the whole area look unattractive
and un-loved.

Ismail is out on the estates every
week and will now be looking for
gardens that look neglected. If he
spots one he will make contact

with you and remind you of your
tenancy obligations to look after
the garden area of your home.

Please contact Ismail or Jane if
you have any concerns about
yours or a neighbours garden
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TENANT & RESIDENT ASSOCIATION
AGMs

Deans Way Tenants & Residents Association AGM

8th May 2008 at 7.30pm
In the Legends Lounge - Gloucester Rugby Club
Further details from Gill Shelley tel 538411

White City Tenants & Residents Association AGM

24th April 2008 at 6.30pm
At Dickens Close Sheltered Scheme

Further details from Sheena Scarratt tel 554412 (am only)

Gloucester Diabetic Support Group

The group offers support to people with Diabetes, their family and
friends and also welcomes anyone who has an interest in
Diabetes.

The group meets in Northgate Hall, St Johns Lane on the third
Wednesday of the month at 7.30pm.

To find out more about the group and how to get involved please
contact Irene Steer on 533820 or Michelle Douse on 553677.

Repairs Satisfaction Survey Prize Draw Winners

January - Mrs Shelley, Deans Way

Each receive a £20 Asda Voucher

December - Mr and Mrs Bethell, Dickens Close Don't forget to return your

February - Miss Wood, St Marks Street

survey form once your
repair is complete for your
chance to win £20




