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FIRST BASE — GLOUCESTER

Oxbode Housing Association has always
worked closely with partner
organisations, whether in developing
new properties or managing properties
on behalf of other organisations or even
buying in services or support from other
agencies.

As part of this collaborative approach the
association is working very closely with a
small local charity called First base. This
is a small charity set up in 1977,
committed to supporting young people
who wish to live independently but who
may need some support and having
difficulty finding suitable
accommodation.

First Base have a converted house that
offers 5 - Bed-sitting room apartments
with communal facilities all designed and
finished to high standards.

young people between 16 and 25 who
are homeless, and in significant housing
need and who are unable to find
alternative housing. First Base will
provide temporary accommodation and
include help and support with budgeting
and independent living skills, assistance
with job applications and benefit claims,
assistance and support in running a
shared house.

It is hoped that through accommodation
provided by First Base young people
can gain confidence skills and gain
some self esteem.

Currently there are spaces at their
project in Gloucester and if anyone is
interested or knows of any young person
who fulfils the criteria, then please
contact Chris Winter or Sara Taylor, who
will then put you in touch with the
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scheme manager of First Base.

The accommodation is available to
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gardens or shared garden areas
will be sad to hear of the
retirement of Phil Keene form
Keene and Rumsey Garden
Services.

Phil had worked with Oxbode
since early 2001 and we thank
him for his continuous hard work
over the years and his
commitment towards Oxbode.
Since the 1st of March 2007,
Severn Vale Housing Society
have been looking after our

landscaped areas and communal

continue to provide a high quality
service, and will also provide an
opportunity for the tenants that
they visit to complete satisfaction
surveys

Please complete these survey
forms as this provides us with an
opportunity to assess the quality
of their work and ensures that
they are providing the service
that they state.

If you experience any problems
with Severn Vale, please contact

Chris Winter on 01452 505359.
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ANTI SOCIAL BEHAVIOUR

What is anti-social behaviour
(ASB) ?

Anti-social behaviour is any activity
by someone living near you that
causes a genuine nuisance or
problem. This can be any of the
following:

Abusive or threatening
behaviour

Harassment / Racial
harassment

Criminal activity including
drug dealing

Serious Noise nuisance
Rubbish filed gardens

What are your responsibilities ?
Under the tenancy agreement all
tenants are responsible for their own
behaviour, the behaviour of their
children and the behaviour of all
visitors to the property. The tenancy
agreement explains what each
tenant is responsible for and
specifically mentions all the
nuisance listed above. Oxbode’s
responsibility is to enforce these
terms and conditions wherever
possible.

How can you help resolve
differences ?

Encouraging tenants to talk to each
other can usually resolve the majority
of complaints. Your neighbour may
not be aware that they are causing a
problem. However, if this does not
solve the problem or it becomes clear
that this approach will not work, then
you must tell us. All information is
given in confidence and we never
divulge the names of complainants,
unless we have permission to do so.
Oxbode will work with other agencies
like Environmental Health, the Police
and Mediation Services to help
resolve issues.

Please Note: If we do not think that
the behaviour you report is ASB, or
we think that your complaint is
unfounded following investigation or
the problem is a clash of lifestyles we
will be honest and tell you.

Please contact Sara Taylor on
01452 505359 if you wish to
discuss a complaint.

WHITE CITY ADVENTURE PLAYGROUND

During the Christmas holidays,
the White City Adventure
Playground organised a number
of trips for the youngsters to get
involved in to keep them out of
trouble and give some tired
parents a break.

Oxbode helped fund these trips
and is happy to be associated
with  such a worthwhile and
valuable resource for the
community of White City.

Some of the activities that were
funded include:

Ice Skating
Lazar Tag
Cinema Trip
Swimming

If you want to know what's
happening during the Easter
holidays or even further ahead,
please contact the Adventure
Playground direct on 01452
505917
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TENANT CONSULTATION

We recently sent out to a number
of randomly selected tenants a
copy of our proposed service
standards that set out our
commitment to providing the best
possible service that we can.

These standards set out the levels
of service that you can expect
from us when dealing with us at
our offices or when a member of
staff visits you in your home.

A big thank you to all those that
returned their survey responses.
Your comments are taken on
board and fed into the final draft
ready for our Board and
Committee to agree.

The final version will then be
published and sent out to all
tenants.
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Due to the success in the
response to the above survey and
the valuable comments that you

gave us, we have decided that we
will do this more often when we
review future policies, procedures
or leaflets.

It is really helpful and useful to get
as many responses and
comments as possible. You have
a chance to shape how the policy
is set out or how a procedure is
put together. So next time we
send you something to read
through or look at, please don’t
just ‘bin it’, please read it and then
tell us what you think.
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Over the summer months, we will
try and resurrect the tenants
forum. This is a panel of tenants
who are happy to meet on a

regular basis and review
Oxbode's performance, discuss
future changes or even help

recruit new contractors.

If you are interested in joining this
panel please call Chris Winter.
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SPRING IS IN THE AIR !

Spring is now upon us and with
that comes the extra Jobs of
keeping the garden tidy !

Please make sure that you get
out as soon as you can to cut
your grass and tidy up the
garden. Untidy gardens can make
the whole area look unattractive
and un-loved.

Sara is out on the estates every
week and will now be looking for
gardens that look neglected. If
she spots one she will make

contact with you and remind you
of your tenancy obligations to look
after the garden area of your
home.

Please contact Sara or Jane if
you have any concerns about
yours or a neighbours garden.




DEDICATED VISITING DAYS

You have said in the past that you preferred to know

County Chambers when your Housing Officer was visiting your area

Station Road carrying out estate inspections and home visits.

Gloucester GL1 1DH Appointments can be made on those days for Sara to
visit for you.

Phone: 01452 505359

Look at the table below to see when Sara is in your
area.

Fax: 01452 300797
Emergency: 01453 766242

==, Phone us on 505359 to make an appointment if you

need to see Sara, but please remember that you will not

www.oxbodehousing.org.uk
be able to contact Sara by phone on the days when she

is visiting.
Area Day
White City Wednesday
AM
Deans Way | Wednesday
PM
All Other Thursday
Areas PM
Repairs Satisfaction Survey Prize Draw Winners
December - Ms Dalley, Beaufort Don’t forget to return your

survey form once your
repair is complete for your
February - Mr and Mr Holloway, White City chance to win £20

January - Ms Slade, White City

Each receive a £20 Asda Voucher

Please contact the Oxbode Office on 01452 505359 if you need this
document translated, in large print, Braille or audio tape.
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