	Name:

Address:


Date: 

Thank you for allowing access to your property during the recent maintenance works that were carried out.

	Please Enter

Description of

Work 

Or

Job Number


	


After our contractor has called please complete and return this form via an e-mail attachment. This will help us to check the quality of the work.

Please highlight / delete to indicate one answer for each question.

	Are you happy with the work ?
	Yes  /  No

	Did the workman make an appointment ?
	Yes  /  No

	Did he keep to his appointment ?
	Yes  /  No

	Did he tidy up after he finished ?
	Yes  /  No

	Please rate the work done by the workman
	Excellent / good / Average / Poor / Very poor

	Please rate the repairs service from Oxbode
	Excellent / good / Average / Poor / Very poor


Have you got any suggestions as to how we can improve our repairs service?

